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0 mopsKe paccMOTpeHHs 00pamIeHuii rPaKIaH
s TEOY COIII N 324 KypopTtHoro paiiona Cankr-Ilerepypra

1. O0mme moJI0KeHHs

1.1. Hacrosmee IlosoXeHHME OIpeAenseT MOPANOK Y4eTa, pPerucTpaiuH, paccCMOTpPEHHS H
paspelueHHs oOpamieHHi TpaxaH B TEOY COILl Ne 324 Kypoprroro paiiona Camxr-IlerepOypra, a
TaKoke KOHTPOJIb 38 HX HCIIOJIHEHHEM.

1.2. Perymupyiomee aciicteue [Tonoxenus paclnpOCTpaHsCICA Ha oOpameHus, IOTy4YCHHEIE B
ECBMEHHOM WM YCTHOH (OpME Ha JMIHOM MpHEME AHPEKTOPOM I'BOY COIII Ne 324 KypopTHOro
pationa Cankr-IletepOypra, 0 IOTS, Tene()oHy, NEKTPOHHOH MOYTe W MHBIMH uHbOPMaLHOHHBIMH
cHcTEMaMH 00Iero moJk30BaAHH.

1.3. PaccmoTpenue obpamieHuil TpaXzaH B I'BOY COIIl Ne 324 Kypoprroro pafiona CaHKT-
IletepGypra periaMeHTHPYETCs CIEIyOIMMA HOPMAaTHBHEIMA NpaBOBEIME aKTAMH:

o KoncruTynueit Poccuiickoit @enepammeit;

o ®denepaybHBIM 32KOHOM OT 99.12.2012 Ne 273-®3 «06 o6pa3oBaHHH B Poccuiickoit @enepannn»;

o @exepansHbM 3aKoHOM OT 02.05.2006 Ne 59-®3 (pex. ot 27.12.2018) «O mopsnke pacCMOTPEHHA
obpamenuit rpaxaan Poccuiickoi Geneparun;

o« GenepansHbIM 3aK0HOM Poccuiickoit Desiepaliii 0T 27.07.2006 Ne 149-®3 «O6 mHpOpMALHH,
rHGDOPMAIMOHHBIX TEXHOIOTHAX U O 3allHTe nHGOPMAII;

o @enepansHbM 3aKkoHOM PO oT 27.07.2006 Ne 152-@3 «O nepcoHaIBHBIX TaHHBIX).

1.4. OCHOBHBIC TEPMHHEI, KCIIO/IB3yeMble B [IomosKeHmAM:

Ofpamenue rpaxkiaHuHa (nanee — OG6palenue) — HalpaBlICHHOE B TEOY COIII Ne 324
KypopTtHoro paiioHa Canxr-IleTepOypra HiM KOBKPETHOMY JODKHOCTHOMY JIHILY, B IHCEMEHHOM QopMe
wm B (opMe BIEKTPOHHOTO IOKYMEHTa, IPEUIOKCHHE, 3agBjeHME MM kanoba, a Takxke YCTHOE
obpaneHne rpaxaaHiHa.

IIpenJo:KeHHe — PEKOMCHJALHs TPKIAHHHA IO COBEPIIEHCTBOBAHHUIO IEATEIBHOCTH I'bOY
COIII Ne 324 KypopTHOro pafioHa Cankr-IlerepOypra.

3asBJeHHe — IPOCE0a IPAXKIAHHHA O CONSHCTBHH B pealH3alliH ero KOHCTUTYLIHOHHEIX IIPAB H
CBOGOI MM KOHCTHTYITHOHHBIX IIpaB M CBOGOJ APyrHX JIAIL, mubo coobmeHHe 0 HAPYIIEHHH 3aKOHOB H
MHBIX HOPMATHBHBIX [IPaBOBBIX aKTOB, HEJIOCTATKAX B paGore I'BOY COIII Ne 324 KypoprHOro paiioHa
Canxkt-IlerepOypra B J0JDKHOCTHBIX JIHIL, 60 KpuTHKA JesTensHocTE [BOY COIII Ne 324 KypopTtHoro
paiiona Cankr-IlerepOypra i TOJDKHOCTHBIX JIHIL.

JKano06a — npocsOa rpakIaHMHA O BOCCTAHOBIICHUH HITH 3AIHTE ero HapylIEHHBIX IpaB, CBOOO
VWK 3aKOHHBIX HHTEpEcOB JHGO0 IpaB, CBOOO/ MITH 3aKOHHBIX HHTCPECOB JPYTHX JHIL.

1.5. CeemncEms o Mecte Haxoxiemus I'BOY COILl Ne 324 Kypopraoro paiiona CaHKT-
TleTepOypra, MOYTOBOM aIpece IS HAlpPaBJICHHA obpamennii, o TeneOHHEIX HOMepax M ajpece
5IEKTPOHHOM IIOYTHl JUIA HAalpaB/ICHHA obpamenuii; nHOOpMALHS O JHYHOM NPHEME Ipaxiad
mupexropom TBOY COLI Ne 324 KypoprHoro paiiona CaHKT-IleTepOypra, €ro 3aMecTHICIAMA
pasMeInaioTcs Ha MHQOPMAIMOHHOM CTEHC H odumuansEoM caiite ['BOY COIL Ne 324 KypoprHoro
pationa Cankr-IleTepOypra B nHebopMauuOHHo-TeneKommyHHKauHonnoﬁ cet « MHTEpHETY.



1.6. ObpareHus rpaxial MOTyT OBITh HANPABJICHEL:
e mouroit Poccuu mo axppecy: 197706 Caukt-IletepGypr, ropoa Cectpopenk, ITpuMoOpcKoe Mmocce,
nom 308 nur A;
e 3MeKTPOHHOM mouTo# No axpecy: info.sch324@obr. gov.spb.ru;
o mo Tenedony: 8(812) 417-31-84, /¢ 8(812) 417-31-85.
1.7. Bce obpamenus rpaxa, nocrynatoume 8 'BOY COIII Ne 324 KypopTtHoro paifona CaHKT-
[leTepOypra mozexKar 00s3aTeEHOMY PaCCMOTPEHHIO.
1.8. Orka3 B npueMe oOpaimennii, pacCMOTPEHHE KOTOPBIX BXOIHT B KOMIETCHIIHIO I'bOY COLI
Ne 324 KypoptHoro paiiona Cankt-IlerepOypra, HEOILY CTHM.

2. IIpaBa rpakaad 1 005I3aHHOCTH JOJIKHOCTHBIX JIHI I'BOY COIII Ne 324 KypopTHoro paioHa
Cankr-IleTepGypra upu paccMOTpeHuH 00pamieHmni

2.1. TIpu paccmotpenun obpamenust ['BOY COII Ne 324 KypoprHoro paiiona Canxr-IletepGypra
rpakIaHiH HMEET IPaBo:
2.1.1. TpencTaBiaTh AONMOTHUTEBHBIC JOKYMEHTEL U MaTepHAIIbl 6o obpamarscs ¢ mpockbod 00 ux
HCTPEeGOBAHUH, B TOM HHCIIE B JIEKTPOHHOH dopme.
2.1.2. 3HAKOMHUTHCS ¢ JOKYMEHTAMH M MaTephalaMH, KacaiomMMHCA pacCMOTPEHHA obpameHus, eCiIn
3TO He 3aTparuBacT Ipasa, cBOOOMBl M 3aKOHHBIC HHTCPECHl ApyrHX JHI H €CIM B YKa3aHHBIX
JOKYMEeHTaX M MaTephaiax He COJACPIKAarcs CBEACHHA, COCTABILTIONHC rOCYAAPCTBEHHYIO WM HHYIO
oxpansemyio (efepanrsHbIM 3aKOHOM TalHY.
2.1.3. TNomy4ars NHCHMEHHBIH OTBET 10 CYIECTBY MOCTABICHHBIX B oGpallleHHH BOIIPOCOB, YBCOMIICHHE
0 Iepeajapecaldd MHCbMCHHOIO oOpameHuss B rocyIapCTBeHHEIM OpraH, OpraH MECTHOIO
CaMOYMPABIEHHs WK JO/KHOCTHOMY JIHILY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT pellleHue IOCTaBICHHBIX
B 00paleHHH BOMPOCOB.
2.1.4. O6pamarbes ¢ xanoboi Ha IPUHATOE M0 oOpallleH IO PeICHNE MK Ha ICHCTBHE (6esmeiicTBHe) B
CBSI3H C PACCMOTPEHHEM 00palleHus B aIMHHACTPaTHBHOM (aym) cyieGHOM MOPSAKE B COOTBETCTBHH C
3aKoHOaTeNnsCTBOM Poccuiickoi Denepalyu.
2.1.5. OGpamarscs ¢ 3aABICHAEM O IIPEKPAIlEeHUH pacCMOTPEHHA obpalneHus.

2.2. Homxuoctabie mina [BOY COIII Ne 324 Kypoprroro pationa Cankt-Ilerep0Oypra:

22.1. OBecledHBalOT OOBEKTHBHOE, BCSCTOPOHHEE H CBOSBPEMEHHOE PACCMOTPCHHC obpatneHui
Ipa/IaH, B Clydae HeoOXOJMMOCTH — € Y4aCTHEM [P/, HaNpaBUBIIHX OOpallCHHS.

2.2.2. 3anpamuBaioT, B TOM 4HCIE B 51MeKTpoHHOM hopMe, HEOOXOTUMBIE I paCCMOTPCHHA obpamenui
JIOKYMEHTBI H MaTEpHANBl B IPYTHX FOCYAaPCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIIPaBJICHUs U Y
MHBIX JO/DKHOCTHBIX JIHI[, 33 MCKIIOYCHHEM CYJOB, OPraHOB JO3HAHUS H OPraHOB IIpeIBapUTEIBHOIO
CIICACTBHAL.

2.2.3. [IpEHAMAIOT MEpbI, HAPAB/ICHHBIC HA BOCCTAHOBIICHHAC JUTH 3aLUTy HapyIUICHHBIX IIpaB, CBOOOJ H
3aKOHHBIX HHTEPECOB IPaK/IaH.

2.2.4. JTaloT THCEMEHHBIE OTBETEI [0 CYIIECTBY NOCTABICHHLIX B o0OpaleHnH BOIIPOCOB.

2.2.5. VBenoMIAIOT TpaXIaHHHA O HAIPaBJIeHUU €TI0 obpameHAs Ha PaccCMOTPEHUC B Apyrou
rOCYHApCTBEHHEI OpraH, OpraH MeCTHOTO CaMOyNpaBJIeHH WM MHOMY JOJDKHOCTHOMY JIHIY B
COOTBETCTBHH C MX KOMIICTCHIHEH.

2.3. KonbuaeHuualsHEIE CBEICHHS, CTABIIHE H3BECTHBIMA MOUKHOCTHBIM  JIHIIAM  [IPH
paccMOTpeHHH O0pallleHHH rpajcaat, He MOTyT GBITH HCIIOJIB30BAaHEI BO Bpell STHM IpaKJaHaMm, B TOM
uHCITe, ec/IM OHH MOTYT IIOB/EYb YIIEMJICHHE YSCTH M JOCTOMHCTBA MPAXIAH.

2.4. OcHOBHBIMHE TPEOOBaHHSIMH K KaueCTBY paCCMOTPCHHA oOpameHui SBJIAIOTCS:

e JIOCTOBEPHOCTB IIPEOCTABIIAEMON 3aIBUTENSIM MH(OPMALIMH O XOJIE PACCMOTPEHHA oOpaleHus;

e UETKOCTH B H3JIOKEHHH HHPOPMALIAH;

¢ oNHOTA MHGOPMHPOBAHHS 3asBUTENCH O X0/ PACCMOTPEHHA oOpaleHus;

o ymoOCTBO M JOCTYIHOCTH IOTyHCHHA uH(pOPMAIMH 3aJBUTEILIMH O MOPAKE PacCMOTPEHHA
oOpalneHu.

2.5. TpeGoBaHHs, yIATHIBAIOLINC ocobenHocTH paboThl ¢ 0OpalleHHAMH IPaXIaH B 3JIEKTPOHHOM
Gopme:

e obecredeHHe BOZMOXKHOCTH MONYUEHHs 3aBUTEILIMH HH(pOpMALHH O pa60Te C OﬁpaIlIeHPIHMH Ha
caiite TEOY COIII Ne 324 KypoprHOro paiioHa Canxkrt-IlerepOypra;



o obecrieueHHe NPH HAMpPaBJICHUH 3aABUTCIICM obpamenus B (opMe 3MEKTPOHHOTO HNOKYMEHTa
IpefCTaBJcHNus 3adBHTENIO DIEKTPOHHOTO cooOmeHus, MOATBEPKAAIONIET0 IOCTYILICHAES
o6pamenus B TBOY COIII Ne 324 KypopTHOTO paiiona Canxt-IletepOypra.

3. PaccMoTpeHHe MHCbMEHHBIX 00pameHuii n ofpameHHil rpaiaH,
NOCTYNHBIIHX 10 3JIEKTPOHHOI HOYTe

3.1. Iocrynatomue 8 'BOY COLI Ne 324 KypopTHoro pationa Canxr-IleTepOypra MHCEMEHHEIE
oGparnenns NpHEAMaIoTCs cexperapeM OY.

3.2. B nemsix obecredeHus 0€30MacHOCTH npu paboTe ¢ IHCHMEHHBIMH obpameHHAMH OHH
OUIEKAT 0053aTeIEHOMY BCKPBITHIO H IIPEIBapHTEIbHOMY IIPOCMOTPY.

3.3. ITpu npreMe HCBMEHHBIX O0palCHHUE:

- HPOBEPAETCS PABHIIBHOCTD aJAPECHOCTH KOPPECIIOH/ICHITIH;

= BCKpBIBaIOTCFI KOHBEPTEIL, HpOBepHCTCH HaJIU4YHUEe B HUX JOKYMECHTOB,

- NOCTYIHBIIAE C NMHCHMOM JOKYMEHTHI IOJKAIBIBAIOTCS MOJ CKPEnKy HOCIE TEKCTa IIKCEMA, 3aTeM
[OJKaILIBAETCS KOHBEPT.

3.4, Ommb04Ho (He 110 aipecy) IPHCIAHHBIE MMCEMa BO3BPAINAIOTCA Ha MIOYTY HEBCKPLITEIMH.

3.5. TTuceMenHble obOpalieHns W oOpameHHs IpaXKIaH, MNOCTYIHBIIME B I'BOY COII Ne 324
Kypoprroro paitona Cankr-Ilerep6ypra, perucTPUPYIOTCA CEKPETapeM B TCUEHHE TpeX [HEH ¢ MOMEHTa
HX IOCTYILICHHSA,

3.6. [TncEMeHHBIe oOpameHHs W obpammeHus rpaxaH, MOCTYIHMBIIHE B TBOY COII Ne 324
Kypopraoro paiiona Canxr-IlerepGypra 1o 37EKTPOHHOM TouTe, peructpupyiorcs B JKypHaie
peructpamuy obpamennii rpax/aH (MPHI0KEHHAS Ne 2).

3.7. ypHan perucTpauuy oOpaleHui rpaX/iaH BKII0IacT B ce0s ClIeAyIOLIHE pa3aeibl:
perHCTPallAOHHBIH HOMED;

JaTta perucTpanyy o0pameHus;

BHJI Ilepe/iaul 00paleHHA (104TOiA, MEKTPOHHOH mouroi u T.4.);
damMuiHsL, UM, OTHECTBO 3aABUTEIA, €TI0 B/PEC;

aHHOTAIMs (KpaTKoe COACpKaHHE obpalneHus);

CPOK HCIIOJHEHHs 00paleHus;

pesomonus (HCIIONHATEE, COJePKAHNE MOPYICHU, aBTOP, naTa);
oTMeTKa 00 HCIIONHEHHH 00palleH .

Eciu o6paineHue KOJIEKTHBHOS, TO PErHCTPHPYETCs asTop, B aZipec KOTOPOro NpOCST HANIPaBHTh
OTBET.

3.8. Ha xaoM oOpalleHHH IPOCTaB/IACTCA JaTa perucTpali 1 perHCTPaIlMOHHEIA HOMEP.

3.9. AHOHMMHEIE oGpamenns (obpalenue IMna (rpymsl ymn) Ge3 ykasaHus (aMUTHH, HMCHH,
oTYecTBa, aapeca, Harhl, IHYHOH MOANUCH) He TOMIEKAT PErHCTPalul H COOTBETCTBEHHO
PacCMOTPEHHIO. AHOHHMHEIE OOpAIeHHs, COMepKalne CBEIEHHSA O TOTOBAIIEMCS MK COBEPIICHHOM
IpecTyILICHHH, He3aMeUTUTENFHO HANPAaBIIIOTCA UL IPOBEPKH B IpaBOOXPAHATEIBHEIE OPraHEL.

3.10. Ipomeamue perucTPALHIO oGpallieHys TpakiaH B 3aBHCHMOCTH OT COACPXKAHMA BOIpoca B

TOT K€ JIeHb HANPaBJIIOTCS I PaCCMOTPEHHs AUPEKTOPY ov.
3.11. O6pamenus rpaxkiaH [0 BOIPOCaM, HE OTHOCAIIMMCH K xommnerennuu [BOY COIII Ne 324

Kypoprtaoro paiioHa Canxkt-IleTepOypra, B TedeHHE 7 (cemn) mHelt co MHA HX PETHCTpAlHH
TepPECHUIAIOTCH CEKPETapeM B COOTBETCTBYIOIIHE OpraHM3aL|H HIH COOTBETCTBYIOMIEMY AODKHOCTHOMY
Iy, B KOMIICTCHIMIO KOTOPBIX BXOIHT PEIICHHE OCTaBJICHHEIX B 0OpallleHHH BONPOCOB, €
yReJOMIICHHEM IPaXaHHHA, HAIPaBUBIIETO obpalneHue.

3.12. OcHOBaHHUA 14 0TKa3a B pacCMOTPEHHH oGpareHus:
- B IHCHMEHHOM OOpalleHAH, 00paleH!d 1o 3IEKTPOHHOM MOYTe HE YKa3aHEBI damuus rpaxIaHAHA,
HATIpaBUBIIETO 0GPAIEHHE, I aJ[pec, 10 KOTOPOMY J0JDKCH OBITH HAIIPABJIEH OTBET;
- B obpameHHH COJEpXKaTcA CBEACHHA O [IOJrOTABIHBAEMOM, COBEPLIACMOM HIH COBCPIICHHOM
IIPOTHBOIPABHOM JIESHHH, & TAKXKE O JHIIC, €TO IIO/IrOTABIMBAIOIIEM, COBEPINAIONIEM AT COBCPIIMBIICM.
OGpalleHHe IOUIEKHUT HaNPaBJICHHIO B roCyIapcTBEHHBIN Oprai B COOTBETCTBUH € €TO KOMITCTCHIIMEH;
- TeKCT IHCHMEHHOr0 00paIIeH s He N0/1aeTCs IPOITCHHIO;
- TONHOMOUMS [PEACTABUTENA 3AABHTCIA HC MOATBEPKACHE B NOPAMIKE, YCTaHOBJICHHOM
3aKOHONATETLCTBOM Poccuiickoii Qezeparuy (B ClIy4ac Ioaadn KanoOBI).



3.13. OGpameHne MOXKeT GEITh 3aPETHCTPUPOBAHO, HO HE PACCMOTPEHO 110 CYIIECTBY, ECIIH:

- obpamenye TOro e Juna (TPYIIE! ML) H II0 TeM XK€ OCHOBaHHAM OBUIO paHee pacCMOTPCHO H BO
BHOBb ITOCTYIIHBIIEM OGPAIICHHH OTCYTCTBYIOT OCHOBAHMS JULA [IEPECMOTPA PAHEE NPUHATOTO PEIICHHUA,
- [0 BOIIPOCAM, COIEpXauMcs B OOpallleHHH, MMECTCA BCTYNHBINCE B 3aKOHHYIO CHITY cynebHoe
pelleHue;

- oOpalleHHe HANpPaBJICHO JIMIIOM, KOTOPOE IIPH3HAHO HezeecnocoOHEIM pellleHHeM CyAa, BCTYIHBIIUM B
3aKOHHYIO CHITY;

- obpalleHHe TIOIaHo B HHTEPecax TPETHUX JIML], KOTOPBIC BO3PAXKalOT MPOTHB €r0 pacCMOTPCHUA (xpome
HEIeeCcIOoCOOHBIX JINII);

- 06palleHHE COJEPIKAT HELEH3YPHBIC THO0 OCKOPOHTENBHEIE BRIPAKEHHS, yIPO3bI XKU3HH, 3/I0POBRIO U
HMYIIECTBY JO/DKHOCTHOTO JIHIIA, 8 TAKIKE WIEHAM ero CEMBH.

3.14. B cinyvasx, ykasaHHEIX B IyHKTe 3.12 HacTOAINIEro pasjena, JHLIO, HalpaBHBIICE
obpalieHue, OIOBEMAeTCs O JAHHOM PEIICHHH C YKa3aHuEM OJIHOM M3 NIePEUNCICHHBIX IPHIHH.

3.15. TIo MHCHMEHHOMY OOpAIICHHIO W OGpAIICHHIO, MOCTYMHBIIEMY II0 JJIEKTPOHHOH MOYTe,
PYKOBOJHTE/IEM JOJDKHO GBITh PHHATO OHO H3 CIICYIONIMX PEUICHHH O
- IPUHATHH K PaCCMOTPEHHIO;

- HaIIpaBJICHHM B JPYTHE OPTaHH3alUY H YIPEHKICHUS;

- IpHOOIIEHHH K paHee MOCTYITHBIIEMY ofpareHuIo;

- coO0IMEeHHH IPaXKAaHUHY O HEBO3MOXHOCTH PaCCMOTPSHHS €TI0 oOpallcHHUS;
- COOOIIEHMH IPAXKIaHUHY O MPEKPAIICHUH [IEPETHCKH.

3.16. Tupextop OY paccmaTpuBaeT OOpAIICHHs IP@KJIAH M ONPEACIACT JOLKHOCTHOS JHIO, H
CPOKH IOITOTOBKA OTBETA 3aABUTEMIO (IPHIIOKEHHE Ne 1).

3.17. JIomKHOCTHOE JIHII0 TOTOBHT OTBET HA IMHMCbMEHHOC oOpaleHne IpaxiaH, H MEpeaacT ero
CEKpeTapIo Ul IOAMICH JMPEKTOPOM, PETHCTPALH 1 OTIPABKH Ha yKa3aHHBIH IPpaXKIaHHHOM II0YTOBBIH
ajipec ¢ yBegoMIeHHEM, Tu6o (1) Ha aapec 3IEKTPOHHOH IIOYTHIL.

318. OTBETCTBEHHOCTs 3 CBOEBPEMEHHOE, BCECTOpPOHHEE M OOBEKTHBHOE DAcCMOTPEHHC
o6parneHuii B paBHOH CTENEHH HECYT BCE YKA3aHHAIC B pE30JIOIAN HCIIOJIHATEIIH.

3.19. Eciu B mopy4eHHH 110 00paIlleHHI0 HECKOIBKO MCIIOMHATENEH, TO OHH HE II03/IHEee, 9eM 38 5
(msiTh) JIHEH [0 MCTEUEeHHs CPOKa OTBETA Ha oOpalleHue, IPESICTABISIOT OTBETCTBCHHOMY HCIIOIHHTEIIO
OoTUET JIIS COCTABJICHUS OTBETA.

3.20. VCIO/HEHHEIME CUMTAIOTCSA OOpaleH s TPAkIaH, eCli PaCCMOTPEHEL BCE IIOCTABICHHBIC B
HMX BOIPOCHI, IPHHATEI HEOOXOXMMEIE MEPHI 1 aBTOPAM JaHbl HCUEPIIBIBAIOMIAE OTBCTRI.

3.21. B ciyyae, ecid J[aHHBIX, YKa3aHHBIX B o6pallleHHH, HEJOCTATOYHO [UIf IIPHHSTHA
OKOHYATEJIbHOIO PEIICHUA, 3alpallBaroTCA HeOOXOmMMbIE MarTepHalbl [JId  3aKIIOUCHHMS H
060CHOBAaHHOTO IIPHHATHA PENICHHS.

3.22. O6pamenus TpakIaH DPaccMaTpHBAIOTCA B TCICHHC 30 (TpHALATH) AHEH CO JHA HX
PETHCTpALKH, €CIH B PE3OIIONMH HE yKasaH mpyroit cpox mcmosnHenus, OGpaineHus, He Tpebyromme
JIOTIOJIHATE/IBHOH POBEPKH H M3yYEHHs, PACCMATPUBAIOTCA B TEHCHNUC 10 (mecatn) nuelt. OxoHvYaHHEM
CpOKa pPaccMOTpeHHs OOPAIIEHHs CIMTACTCS laTa PEICHHA BOIPOCa.

3.23. [lpr HEBO3MOXHOCTH HCIIOIHCHHA obpalieHns B CPOKH, YCTAHOBICHHBIC ITYHKTOM 3.22
HACTOSIIErO pasfieNa, HeoOXOMMO PENIATh BOIPOC O MPOUICHHH CpOka paccMotpenns. [IpofmuTe CpoK
paccMOTpeHHs 06paIneHns MOXKET TOIBKO TUPEKTOP, HO HE DoJtee yeM Ha OJUH MECALL.

3,24, Pe3y/IbTaThl pACCMOTPEHHs OOpaIleHHsA COOOIIAIOTCS ero aBTOPY.

3.25. WcmojgHuTeNh M JIANO, MOJAMHCABINCE OTBET, HECYT OTBETCTBEHHOCTL 32 IIOJIHOTY,
COJIEpKAHHE, SACHOCTh M YETKOCTh HM3JIOKCHHI CYTH OTBETA, JIOCTOBEPHOCTh CCHUIKM Ha HOPMaTHBHEIC
IIPABOBBIE AKTHL

3.26. OTBeThl Ha 06paINEHA TPaXIaH MOAIMHCHIBACT TUPEKTOP oYv.

3.27. Tlpu paccMOTpeHHH O0pallleHns HE T0MyCKacTCA pasrialeHue CBCACHHH, COACPKAIIUXCA B
oOpaleHEH, a TaKKe cBejeHUil, KACAIOIMXCA YACTHOM JKU3HH TpaXaHHHA, 0e3 ero corjacHsi.
Wudopmanus 0 NEPCOHATBHBIX AAHHBIX saseuTeNell XpaHUTCS W 00pabaTEIBAeTCHA C COOJIIOICHHEM
Tpe6GoBaHKi POCCHICKOro 3aKOHOAATENECTRA O MePCOHAILHBIX JaHHBIX.

3.28. He ABICTCA pasriIAlICHAEM CBEJCHUH, COACPKAMMKCA B oGpameHuy, Py HAPaBICHUH
[IMCHMEHHOTO OOpallleHusi B TOCYAApCTBEHHBIH Oprad, Oprax MECTHOTO caMOoyInpaBlIeHHd HIH



JO/DKHOCTHOMY JIHIY, B KOMIIETEHIHMIO KOTOPHIX BXOJWT PCIICHHC [IOCTABJIEHHBIX B OOpaIieHHH
BOIIPOCOB.

3.29. Ilepex mepejadell OTBETOB 3asMBHTECIAM Ha OTNpPaBKy CEKpeTapb poBepsieT HaIH4Yhe
NMoJmucell, COOTBETCTBHE W HAIMYHE IPHIOKEHHH, YKa3aHHBIX B OTBETE, IPABAILHOCTD HaIMCaHHA
MHIeKca IOYTOBOTO OTHE/IEHH), apeca, paMIIAN U HHANHATIOB KOPPECTIORCHTa I HCXO/IAIIEro HOMEpa
MUChMa.

3.30. OdopmieHHEIE HaiiexamuM o0pasoM OTBETEI OTHPABJAIOTCA CEKPETApeM aipecaTam
[IOYTOBBEIM OTIIPABICHHEM.

3.31. Obpammenus rpa¥aas MoryT noctynars 8 'BOY COIII Ne 324 KypoprtHaoro paiiona Cankr-
IlerepGypra B JIEKTPOHHOM BUJIE, KaK 10 JJIEKTPOHHOH MOYTE, TaK 1 9Cpe3 paszell ouuaIbHOrO CaiTa.

3.32. OGpaueHus, MOCTYNHBIIHE HA OQHUHMaNbHBIH anexTponHsli anpec OV, moctymaioT

CeKpeTaplo.
3.33. Cexperapb, OTBEYAIONIMH 3a IPHEM 9NIEKTPOHHON TOYTHI, IEPeAacT IOCTYIHBIINE
obpamenus nupekropy OV.

3.34. JlupexkTop paccMaTpHBacT JIEKTPOHHBIC obpalieHns rpaxiaH U ONPEeAeNsieT JOJDKHOCTHOS
JIMIO, CPOKH IIOATOTOBKH OTBETA 3asABUTEIIIO.

3.35. OTBeTCTBEHHbLIE ITHIA TOTOBAT OTBET B BHjE 00paTHOro COOOIIEHHs, COIJIACOBBIBAIOT €
JIPEKTOPOM H NIEPEJAIOT €r0 CEKPETapIo PyKOBOJUTEILA.

3.36. JIO/JOKHOCTHBIC JIHI@, YKa3aHHBIC B TPHIOKCHHH Ne 1, HecyT OTBETCTBEHHOCTH 32
JOCTOBEPHOCTE HHGOPMAIIH, CofepKaleics B 06paTHOM COOOIIEHHH.

3.37. OTBeT B BHjIe 0OPATHOTO COOOIIEHHS HANpABIACTCS CEKPETapeM IO alpecy 3JICKTPOHHOH
I10YTHI, YKa3aHHOMY B 06pameHuy B Tedenue 30 THEH ¢ MOMEHTA MOy ICHHA.

4, JInunblii NpHeM rpaxIaH

4.1. JImansni npueM rpaxan 8 TBOY COII Ne 324 KypoptHoro paiiona Cankrt-Ilerepbypra
OCYILECTBIIETCS JUPEKTOPOM M €TO 3aMECTHTCIAMH B COOTBETCTBHH ¢ rpad)uKOM IpHeMa IpakaH.

4.2. B ciyuae o6paleHus rpakaaHiHa K JUPEKTOPY MO CPOTHOMY € TOTKH 3peHds TpakIaHuHA
BOIIPOCY, TIPHEM J@HHOTO TPaXIaHHHA OCYLISCTBIAETCS B GIIMKailiee BPeMs HE3AaBHCHMO OT rpaduka
pHeMa.

4.3. [Ipu TMYHOM IIPHEME IPak/IaHAH NPEIBABIACT JOKYMCHT, YIOCTOBEPSAIOIH €ro THIHOCTD.

4.4. Bo BpeMs IWYHOTO NpHEMa TIPAXIAHWH JEnacT yCTHOC 3afBI€HHE JTHOO OCTaBIISeT
[TMChMEHHOE OOpAIIEHHE TI0 CYIIECTBY 3aJaBacMbIX MM BOTIPOCOB, B TOM 4YHCJIE B LIEJISIX NPHHATHA MEP
0 BOCCTAHOBJIEHHMIO WIH 3alliTe €ro WM TPETBHX ML HapyIICHHLIX Ipas, cBo6Oa ¥ 3aKOHHBIX
HHTEPECOB.

4.5. B ciydae ecnd H3IOXKEHHBIE B yCTHOM obpamennn (HaKkThl B OOCTOATENBCTBA ABILAIOTCS
OUEBH/IHBIMH B HE TPEGYIOT HONOIHUTENBHON IPOBEPKH, OTBET Ha obpameHne MOXKET ObITh laH YCTHO B
X0JIe JIMYHOTO IpHeMa. B OCTaIBHBIX ClTydasX JacTed IHCHMEHHEIH OTBET IO CYIIECTBY [MOCTABICHHBIX B
yCTHOM OGpalIeHHH IPa/JaHHHa BOIIPOCOB.

4.6. o B XOJ€ JMYHOrO NpHEMa BBIACHAETCH, YTO PEIICHHE IOAHAMACMBIX rpaXXIaHMHOM
BONPOCOB HE BXOIHUT B KOMIICTEHIHIO TBOY COII Ne 324 KypoprHOro paioHa Cankt-IlerepOypra,
Ip@XIAHKHY PasbiCHAETCS, Ky/a H B KaKOM IOPS/Ke EMY crenyeT oOpaTHTHCA.

47 B xome NIMYHOTO MpHEMAa TPAKIAHWHY MOXET OBITh OTKa3aHO B PaccMOTPEHHH  €T0
o0palneHus, €Clii eMy paHee GBLUI JaH OTBET IO CYIIECTBY MOCTABJICHHBIX B o0pallleHrH BOIIPOCOB.

4.8. YcrHBIE 00paleHns rpaxaaH, IPUHATHIC 110 TenedoHy, B XKypHAIE HE PETHCTPAPYIOTCA.

5. Pe3yJibTaThl PACCMOTPEHHS ofpameHuii rpaxiaH
5.1. KoHeYHBIME Pe3y/IbTaTaMH IIPEAOCTABIICHHS PaCCMOTPEHILA obpaleHus ABJISIOTCA:
- OTBET Ha BCE TIOCTABJICHHBIE B o6palerny (yCTHOM, B mHchMeHHol popMe WK B (popMe JIEKTPOHHOTO
JOKyMEHTa) BOIPOCHI HJH YBEIOMICHHE O nepeajpecoBaHUK  00palleHHss B COOTBETCTBYIOLIYIO
OpraHU3aliIo WIH Opraf, B KOMICTEHIIIO KOTOPOTO BXOIHMT pEIICHHE IOCTABICHHBIX B oOpareHnu

BOIIPOCOB;
- 0TKa3 B PacCMOTPCHHH oOpaleHu (yctHOTO, B nucbMeHHOH (opme HiH B (OpME JIEKTPOHHOTO

JIOKYMEHTa) ¢ H3JI0XKEHHEM IPHYUH 0TKa3a.



5.2. Ilpouemypa pacCMOTPEHHUS obpalerus 3aBepIIaeTCs IIyTeM HallpaBlICHAA OTBETA WA OTKa3a
110 CYIIECTRY OOpalIeHHs 3aABUTENs H NOMYICHUS IPAKIAHHHOM pe3yibTaTa pacCMOTPEHHA obpareHus
B IMICHMEHHOM MM YCTHOM (opMe 1K B GopMe SNEKTPOHHOr0 JOKYMEHTA.

6. Anauu3 oGpamenuii rpaxias, nocrymasmux 8 '’bOY COIII Ne 324 KypopTHoro paiiona
Cankr-IlerepOypra

6.1. Jupexktop OY cHCTeMaTH4YeCKH aHAIM3HUPYCT obpaleHus rpaXkaaH, CoAepXKalliecs B HUX
NPAKTHHYECKHAE 3aMEHAHHs C EMBIO CBOCBPEMEHHOTO BLIBIICHMS W YCTPAHEHUA IPUHHH, TIOPOYKIAIOIIHX
HApYIICHHE [PaB ¥ OXPAHSEMBIX 3aKOHOM HHTEPECOB IpaxIaH, o6obmaeT mpeAIoKeH s, IIPHHUMAET
MepbI 10 CHIDKEHHIO KOJIMYECTBa Xalo0, YMEHBIICHHIO IIOBTOPHEIX ol0parieHHi.

6.2. ExeroHo, mo pesyibrataM paboTel ¢ 0OpalleHHsAME TPaXaH, CeKpeTaph ¢dopmupyeT oTYET
¢ pa30HBKOi Ha MACHMEHHBIC U yCTHBIC obpamenns, 0 BHJaM ¥ THIIaM OOpaIleHH# U MPEICTABIACT €TI0
Ha yTBepXKAeHHe qupekTopy OY.

7. ®opMHpOBaHHe J€JI 10 00paleHHAM rpaxIaH

7.1. O6pamenns rpaxKaH, KOIEH OTBETOB HA HUX U IOKYMCHTBI, CBA3AHHBIC C HX PaccMOTPEHHEM
(paspemenueM), GOpMUPYIOTCA B JieNa.

7.2. Jlena, GopMupyeMbie 110 OOpAIICHAAM IPaKIaH XpaHATCs B 'BOY COIII Ne 324 KypopTHOro
pationa Caukr-IletepGypra.

7.3. TIo HCTEYECHHH YCTaHOBICHHBIX CPOKOB XPaHEHHUS Jiclia TIOJUIeHKAT YHHUYTOXKEHHIO.

7 4. OTBETCTBEHHOCTD 33 COXPAHHOCTh M KOMIUICKTHOCTE JOKYMCHTOB II0 obpamieHusM IpaxiaH
Bosaraercs Ha cexperaps [BOY COIII Ne 324 KypopTHOro paitona Cankt-IletepOypra.
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